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Abstract:

A long-term stay patient is one who has completed the
treatment plan set by the medical team, stabilized in a certain
condition, and become capable of self-care while remaining
aware of their surroundings. They no longer require nursing
services, only continued treatment, yet the hospital is unable to
discharge them. Each member of the medical team fulfills their
role toward the long-term stay patient, and the social worker
carries out their required duties in this regard. Since medical
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social work involves a set of directed social efforts aimed at
assisting the treating physician in diagnosing ambiguous cases
and formulating treatment plans, it enables patients to benefit
from the provided treatment. It also removes obstacles that
hinder their ability to take advantage of available therapeutic
opportunities. The primary method used to achieve the goals of
medical social work is through casework. However, this does not
prevent the medical social worker from extending their efforts
beyond individual casework when necessary for the interest and
accuracy of the work. The findings indicate that social workers
play a prominent and vital role in hospitals across the Kingdom
to ensure patient comfort and assistance. The refusal of families
to take in long-term stay patients is sometimes due to inhumane
reasons, their unwillingness to bear responsibility, or their fear of
being unable to administer treatment correctly. The obstacles
faced by social workers in dealing with long-term stay patients
cannot be resolved without collaboration with the medical staff
within hospitals, where each member feels the weight of their
responsibility. Raising family awareness through available
communication channels is one of the effective ways to mitigate
risks that may affect long-term stay patients, such as delayed
treatment or worsening conditions due to the family’s refusal to
take responsibility or fulfill their duties toward the patient.
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