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Abstract:

The study aimed to identify the impact of electronic
management with its functions (electronic planning - electronic
organization - electronic guidance - electronic control) on
organizational performance in the General Court of the Ministry
of Justice in Belgarn Governorate. The study used the descriptive
analytical approach and the questionnaire as a main tool to
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collect data from a random sample of (108) individuals from the
employees of the General Court of the Ministry of Justice in
Belgarn Governorate, totaling (456) employees. The data of this
study were analyzed using the SPSS program. The results of the
study showed that the level of electronic management in the
General Court of the Ministry of Justice in Belgarn Governorate
came at a high level, as the level of electronic planning obtained
an arithmetic average of (4.15), electronic organization obtained
an arithmetic average of (4.26), electronic guidance obtained an
arithmetic average of (4.11), and electronic control obtained an
arithmetic average of (4.07). The levels of organizational
performance in the General Court of Belgarn Governorate also
came at a high level. The results also showed the acceptance of
the study hypotheses, i.e. there is a statistically significant
relationship at a significance level of (0.05) between electronic
management In its four dimensions and organizational
performance in the General Court of the Ministry of Justice in
Belgarn Governorate, the results also showed that there were no
statistically significant differences in the averages of the sample
members’ opinions towards electronic management and the level
of organizational performance according to the variable of
educational qualification, years of experience, current job, and
job rank. The study recommended the necessity of providing
periodic training programs for employees of the General Court to
enhance their skills in using electronic systems, including
teaching them how to deal with new systems and raising their

efficiency in using specialized programs.
Keywords: E-administration, organizational performance,
General Court, Belgarn Governorate.
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