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Abstract:

The aim of the study is to know the impact of occupational
stresses on the performance of nursing staff. To reach this goal,
the study adopted the independent variables: shift times, medical
errors, work injuries, and continuous movement between
different departments. The descriptive analytical method
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analytical method, was used in the study performance of the
questionnaire, which was distributed to a sample size (50) from
the nursing staff at the at the Eye Hospital in Jeddah. After the
statistical analysis, the study reached a number of results, the
most important of which are that the sample members agree to
the availability of night shifts in the work environment
surrounding them, especially in the inconsistency of working
time most of the time due to shifts with family obligations and
the working system. The sample members agree that there are
occupational pressures due to medical errors, especially when
feeling anxious and afraid about the deterioration of the patient's
suit (his life or death) as a result of practicing the profession. The
sample members agree that there is pressure due to a work
injury, including the possibility of infection and the possibility of
physical or verbal abuse by some patients or auditors). Members
of the sample are not sure of the pressures at work for reasons
related to the continuous movement between different
departments, as the continuous movement between different
departments weakens their skills in practicing the profession and
feeling uncomfortable when moving to a different section,
especially the emergency departments. The sample members
agree that their performance is affected by professional pressure
and their most consensual approval is: Not to complete the tasks
accurately. Absence and frequent sick leave. Irregular attendance
on time. Among the results recommended a number of
recommendations, the most important of which are: With regard
to night shifts, taking into account personal, health, family and
social conditions when identifying individuals while reducing
the workload of workers during night shifts ... With regard to
occupational pressures related to medical errors affecting the
performance of the nursing staff, attaching the nursing staff to
courses Training through continuing education until they have
confidence in the exercise of their tasks. To achieve better
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performance by the nursing staff, professional pressure must be
addressed and mitigated.
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