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Abstract:

This study aimed to propose a roadmap and a conceptual
framework to address the challenges facing human resource
management in light of the exceptional development of
automation and artificial intelligence technologies. The mixed
method approach used to achieve the objectives of the study. The
literature and research related to the subject of the study
thoroughly reviewed. Quantitative and qualitative data were
collected through direct interviews with an Intentional sample of
fifteen experts specialized in the field of study in Palestine.
MAXQDA quantitative and qualitative data analysis software
used to analyze and code the data to reach an in-depth answer to
the study's questions and objectives.The study concluded a set of
results, including: The need to pay attention to the challenges
that resulted from the study. The study recommended adopting
the proposed roadmap and conceptual framework; which provide
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a research base and an applicable framework to meet the future
challenges facing human resource management in Palestine in
light of the rapid development of automation and artificial
intelligence technologies.
Keywords: HRM, Automation, Artificial Intelligence, Roadmap,
Conceptual Framework.
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