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Abstract:

This research aims to reveal the factors affecting the
performance of private higher education institutions in the
Sultanate of Oman. It also aims to know the mediating role of
quality culture by knowing the effect of the quality assurance
initiatives on the performance of private higher education
institutions in the Sultanate of Oman. The researcher adopted a
descriptive survey method and collected data from a stratified
random sample from private higher education institutions. The
tool i.e., a questionnaire developed by the researcher consisted of
(108) items distributed on three scales: the quality assurance
initiatives scale (27) items, and the performance of higher
education institutions scale (48) items and the quality culture
scale (33) items. The study sample consisted of of (337) senior
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leaders (dean, assistant dean, department heads, deputy heads of
departments, and the like). The sample also included the
administrative and academic staff. The results indicated a high,
direct and statistically significant positive impact (0.868) of
quality assurance initiatives on the quality culture. The results
also showed a high, direct and statistically significant (0.807)
positive impact of quality culture on the performance of higher
education institutions. The results revealed a weak, direct and
statistically significant positive impact. (0.188) for quality
assurance initiatives on the performance of higher education
institutions. The results also indicated that the quality culture
variable that plays the role of partial mediator (0.701) in the
relationship between quality assurance initiatives and the
performance of private higher education institutions.

Keywords: Quality Assurance Initiatives, Performance of
Private Higher Education Institutions, Quality Culture.
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